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Attachment 2



BELLSOUTH'S EVIDENCE OF COMPLIANCE WITH CHECKLIST ITEM 14:
RESALE

• BellSouth offers its tariffed retail telecommunications services to other
telecommunications carriers for resale to their end user customers. A CLEC may
resell BeliSouth' s tariffed retail telecommunications services subject to the terms and
conditions specifically set forth in BeliSouth's state-approved interconnection
agreements and Statements of Generally Available Terms and Conditions. These
documents outline specific terms and conditions relating to the resale of certain
services. including:

• A reseller of BellSouth's retail services is prohibited from cross-class selling.
For example, residential service may not be resold to business customers.

• BeliSouth offers for resale its promotions of 90 days or more at the
promotional rate, less the wholesale discount (except in Tennessee where the
state commission has ordered that CLECs may choose to take either the
wholesale discount off the tariffed rate, or the promotional rate). Promotions
of less than 90 days are available for resale in accordance with state _ ~

commission orders.

• Per the state commissions, grandfathered services may be resold only to
subscribers who have already been grandfathered. Grandfathered services
may not be resold to a different group or a new group of subscribers.

• BellSouth makes Contract Service Arrangements ("CSAs") available for
resale as established by the relevant state commission.

• The rate charged for resold CSAs is a local pricing matter wholly
within state jurisdiction. See Order on Motions for Enforcement of the
Mandate, Iowa Utils. Bd. v. FCC, No. 96-3321, slip. op. (January 22.
1998); Writ of Mandamus, Iowa Utils. Bd. v. FCC, No. 96-3321 (Jan.
22, 1998). Until a state PSC establishes a CSA-specijic discount,
CSAs will be offeredfor resale at the wholesale discount applicable to
other business services

• r(a reseller assumes all ofthe terms and conditions ofa CSA,
termination charges will not apply upon transfer ofthe CSA to a
reseller.

• Lifeline service is available for resale. This service may be resold only to
subscribers who meet the eligibility criteria that BeliSouth would apply to its
end users. CLECs are required to purchase BellSouth's basic local service at
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the tariffed rate. less the wholesale discount. CLECs must further discount
basic local service to Lifeline customers with a discount which is no less than
the minimum discount that BellSouth now provides, and Lifeline service is
capped at the flat rate offered by BellSouth. BellSouth will charge the
federally-mandated Subscriber Line Charge (currently $3.50) to CLECs. and
CLECs are required to waive the Subscriber Line Charge for the end-user.
CLECs are responsible for recovering the Subscriber Line Charge in the same
manner as BellSouth recovers these amounts for its Lifeline customers.

• Link-Up service also is available for resale. This service may be resold only
to subscribers who meet the eligibility criteria that BellSouth applies to its end
users. CLECs are required to discount the Link-Up service by at least the
percentage that BellSouth currently discounts for its Link-Up customers.
Each CLEC will be required to recoup the additional discount in the same
manner as BellSouth does today.

• The CLEC will be the customer of record for all retail services purchased from
BellSouth. In general, BellSouth will take orders from, bill, and expect payment fn?I?
the CLEC. The CLEC will also be BellSouth's point of contact for ordering activitie~

and repair calls. BellSouth will accept PIC changes from the CLEC as the customer
of record, but BellSouth will also accept PIC changes directly from the IXC, as it
does today.

• Shared tenant service (STS) is offered through BellSouth's state SIS tariffs. STS
rates are usage-based. STS providers are prohibited from using flat-rate local
exchange service to provide STS. If STS providers become certificated as CLECs.
however, they may use flat-rate local exchange service for which they will be charged
wholesale rates.

• BellSouth has developed technical service descriptions as well as ordering,
provisioning, and maintenance procedures for the top 50 retail telecommunications
services. As of October 1, 1997, more than 398,074 of these services were being
resold throughout BellSouth's region.

• Other retail telecommunications services. although not actually ordered by CLECs to
date. are available for resale. Testing has been conducted to verifY that the services
can be ordered, provisioned and billed.

• BellSouth has become aware of only two problems in its billing systems affecting the
accuracy of bills from BellSouth to CLECs for resold services, and both problems
have been corrected.
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• Incorrect discount levels resulted from a billing program limitation that
BellSouth has since overcome: this limitation was removed in the Jrd quarter
of 1997.

• The second problem in some cases prevented application of discounts to non
recurring charges associated with resold services. Here again, the problem
resulted from a program limitation that BellSouth corrected in the ]"1 quarter
of 1997. BellSouth made changes to the billing system in all BellSouth states
except Tennessee, where BellSouth is not required to discount non-recurring
charges.

..,
- j -


